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Jamaica is signatory to the International Covenant of Economic, Social and Cultural rights 1966. Therefore, the state has a 
responsibility towards its citizens to guarantee these rights by implementing the provisions in the covenant set out in Articles 
1-31. According to the UN review committee in 2013, Jamaica has taken some measures to do this through Vision 2030, national 
development plan, however the law criminalizing same sex relations (Offences Against the Person Act, Section 28) is still in force 
and has not been amended.

In 2016, the committee recommended that the government of Jamaica:

Background

1 Heterosexist bias is defined as conceptualizing human experience in strictly heterosexual terms and consequently ignoring, invalidating, or derogating 
homosexual behaviors and sexual orientation, and lesbian, gay male, and bisexual relationships and lifestyles (American Psychology Association,  
https://www.apa.org/pi/lgbt/resources/avoiding-bias)

2 Genderism refers to the belief that there are only two genders and that gender is automatically linked to an individual's sex assigned at birth (American 
Psychological Association of Graduate Students, 2015). https://apastyle.apa.org/style-grammar-guidelines/bias-free-language/gender

“(a) Decriminalize same-sex relations between consenting adults through necessary legislative amendments;

(b) Take concrete, deliberate and targeted measures to eliminate discrimination on the grounds of sexual orientation; and

(c) Send a clear public message that any form of discrimination, harassment or violence against individuals for their sexual 
orientation is not tolerated, and swiftly and effectively investigate, prosecute and sanction individuals for such acts”

To date, the evidence or lack thereof, suggest that the government has made minimal progress on these recommendations and 
LGBT+ Jamaicans continue to face stigma and discrimination in society and through the institutional heterosexist¹ and genderist² 
cultures of government, private, civil society and faith-based organizations.

The Equality For All Foundation (EFAF) commissioned an assessment of social support services in Jamaica that could empower 
and enable LGBT Jamaicans to exercise their ESCR. The objectives of the assessment were to:

1. Map different social services being offered by the GOJ and non-governmental organizations.

2. Assess the functionality of the existing services.

3. Assess the potential and existing barriers for LGBT people accessing these services.
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Methodology

Social Services Audit-Desk Review

‘Social Services’ in its broadest sense is generally assumed to be the government services provided for the benefit of the pop-
ulation, such as education, medical care, and housing and support underpinned by state duties and responsibilities. However, 
social services for this review included non-governmental services that would not strictly be bound by the same conditions as the 
government but would have a moral and ethical duty to adhere to rights-based principles and practices. Therefore a review of the 
social services available to LGBT Jamaicans that was formerly undertaken by EFAF and outlined in its formative research paper 
(Report on Social Protection Services in Jamaica, Thame & Morris, 2017) was examined, revised, categorized and agreed with 
EFAF as a valid sampling frame for the social services functionality assessment. Verification methods included, desk reviews, 
telephone calls to verify current functionality, consultations with knowledgeable key informants, internet searches, including 
website visits to YouTube, Twitter and Facebook to inform agency functionality assessments.

Functionality Assessment Interviews

A functionality assessment instrument was designed and administered to a sample of social services organizations across gov-
ernment and non-government organizations and by type of services. Interviews were conducted by telephone or virtual interviews 
utilizing Skype or WhatsApp. Some informants completed instrument templates and returned them by email to interviewers.

(See Appendix 1-ESCR Assessment Instrument)

The instrument captured qualitative and quantitative data on eleven key areas as follows:

1. Services and resources available

2. Ease of access and eligibility criteria

3. Functionality

4. Knowledge of LGBT+ Jamaicans’ social support needs

5. Perceptions of their organization’s role and duty towards LGBT+ Jamaicans

6. Knowledge and understanding of Economic, Social and Cultural rights

7. Perceived utilization of their services by LGBT+ Jamaicans

8. Organizational attitudes and perceptions towards LGBT+ Jamaicans

9. Perceived barriers to accessing services

10. Organizational principles and practices or policies designed to increase accessibility for LGBT+ Jamaicans

11. Partnerships or support of with LGBT+ organizations

Methodology and
Limitations
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Limitations
The assessment aimed to carry out interviews with a sample of at least 20 social services agencies from the list of 52 agencies 
that were mapped. However, the impact of the Covid 19 pandemic and subsequent work from home orders issued by the govern-
ment of Jamaica in March 2020, made access to most agencies virtually impossible by phone. This also delayed the assessment 
process by two months and resulted in only eleven interviews being completed.

Methodology and Limitations | Continued



4Social Services Audit and Evaluation Report 2020 Report |

Summary Assessment of Social Services Agencies

Fifty-two (52) social service agencies were mapped. Mapping included verification of Agency name, ascribing an ESC classifi-
cation, identifying agency sector, types of services provided, eligibility criteria, verifying current and active contact information 
and functionality assessments.

(For agency specific audit and contact information, see Appendix 2 - ESCR Audit Assessment (Excel Database) provided)

Of the 52 agencies mapped, only 44 (84.6%) are currently functional.

Table 3. displays the agencies according to agency names, assigned ESCR categories, the service sector that agencies fall 
under, type of primary assistance groupings, a description of the services and the target populations that they serve.

Findings

Child          
Protection  
and Family 
Services 
Agency

ESC Government of 
Jamaica

Child
Protection

CPFSA-State childcare and protection 
of children. Committed to children who 
have been abused, neglected or made 
orphans. Makes institutional placements 
(children’s homes), supervision, foster 
care placement, adoption and home and 
family services.

Children and 
families

Woman    
Incorporated

ESC Non-         
Governmental

Counselling Offers crisis counselling, referral services 
and a 24-hour hot line. Addresses rape, 
incest, domestic violence, domestic crisis 
and sexual harassment. Hosts a hostel 
and training centre for young women. 
Seeks legislative reform and conscious-
ness raising on women’s issues. Public 
Education Programme, sensitisation 
training for members of the Jamaica 
Constabulary Force.

Women

Rise Life 
Management 
Services

ESC Non-         
Governmental

Counselling Provides drug rehabilitation and coun-
selling/psychology-One of the goals is to 
identify and promote good practices that 
contribute to the development of demand 
reduction strategies reducing vulnerabil-
ity and harm related to drugs, with drug 
misuse and HIV/AIDS prevention, artistic 
development, vocational training, literacy 
and basic education.

Adults 
Substance  
Misusers/
PLHIV

Scope of Services
Table 1 shows the 44 active social services agencies. There is a wide variety of services that are summarized and grouped 

TABLE 1.  Summary of Social Support Services, Primary Type of Assistance and Target Populations

Agency ESC 
Category

Target 
Populations

Primary Type of 
Assistance

Sector Service Summary
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Child &      
Adolescent 
Mental Health 
Services (Child 
Guidance 
Clinic)

S & C Government of 
Jamaica

Counselling Provides counselling & psychological 
Intervention/Medical care for children 
with physical, emotional and psychologi-
cal assessment

Children and 
Youth

Child          
Protection  
and Family 
Services 
Agency

ESC Government of 
Jamaica

Child
Protection

CPFSA-State childcare and protection 
of children. Committed to children who 
have been abused, neglected or made 
orphans. Makes institutional placements 
(children’s homes), supervision, foster 
care placement, adoption and home and 
family services.

Children and 
families

Woman    
Incorporated

ESC Non-         
Governmental

Counselling Offers crisis counselling, referral services 
and a 24-hour hot line. Addresses rape, 
incest, domestic violence, domestic crisis 
and sexual harassment. Hosts a hostel 
and training centre for young women. 
Seeks legislative reform and conscious-
ness raising on women’s issues. Public 
Education Programme, sensitisation 
training for members of the Jamaica 
Constabulary Force.

Women

Rise Life 
Management 
Services

ESC Non-         
Governmental

Counselling Provides drug rehabilitation and coun-
selling/psychology-One of the goals is to 
identify and promote good practices that 
contribute to the development of demand 
reduction strategies reducing vulnerabil-
ity and harm related to drugs, with drug 
misuse and HIV/AIDS prevention, artistic 
development, vocational training, literacy 
and basic education.

Adults 
Substance  
Misusers/
PLHIV

Child &      
Adolescent 
Mental Health 
Services (Child 
Guidance 
Clinic)

S & C Government of 
Jamaica

Counselling Provides counselling & psychological 
Intervention/Medical care for children 
with physical, emotional and psychologi-
cal assessment

Children and 
Youth

Findings | Continued

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary
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National Youth 
Service (NYS)

ESC Government of 
Jamaica

Education/Training Trains youths within the 17 – 24 age 
cohort in practical services to serve as 
entry level staff in Public and Private sec-
tor organizations. To provide participants 
with employability skills training needed 
to function in the world of work.

Youth

Women’s  
Centre    
Foundation

ESC Non-         
Governmental

Education/Training Education and Support to Adolescent 
mothers and their family and baby’s 
fathers Offers counselling, academic 
education to young mothers, education 
on child care to young mothers and 
fathers, support and referral services and 
training to school drop-outs or mothers 
who cannot return to school.

School Age 
Adolescent 
Girls and Boys

The Jamaica 
Association for 
the Deaf (JAD)

ESC Non-         
Governmental

Education/Training Provides support to increase the quality 
of life for the deaf and hard-of-hearing 
community and offers, a wide range of 
screening and diagnostic hearing tests, 
interpretation, Jamaican Sign Language 
training, book binding, school to work 
transition and other social services.

Adults/
Children/
PWD

Women’s 
Resource and            
Outreach  
Centre 
(WROC)

ESC Non-         
Governmental

Education/Training Skills training for youth, counselling 
services, community capacity building; 
and Research, Communication and 
Advocacy on gender equality including 
gender-based violence.

Women

Youth  
information 
Centres (YIC)

ESC Non-         
Governmental

Education/Training Resource and homework programmes- 
access to IT resources and range of 
programmes, including counselling, 
health, skills and job training.

Youth

Boys Town 
Dev Ltd.

ESC Non-         
Governmental

Education/Training a. Infant & Primary School (4-12-year-
old) b. Child Resiliency Programme 
(CRP) with Violence Prevention Alliance 
(VPA) c. Vocational Training Centre 
(HEART Trust) – Hospitality; d. Sports – 
Football, Cricket and Boxing; e. Sunday 
School

Children and 
Youth

Jamaica  
Foundation 
for Life Long 
Learning 
(JFLL)

E & S Government of 
Jamaica

Education/Training JFLL-Basic literacy skills, numeracy, as 
well as, subjects that will equip you to 
function more effectively in a modern 
world, gain entry level job and mover on 
to further education.

Adult Learners

Edgehill 
School Special 
Education

S & C Other/Multi- 
stakeholders

Education/Training Offers academic programmes for children 
with intellectual disabilities. Programmes 
offered include curriculum at the primary 
and secondary level such as GSAT CXC 
or the National Vocational Qualification 
Certificate depending on each child’s 
academic ability.

Children with 
Intellectual 
Disabilities

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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Randolph  
Lopez-       
Learning 
Centre

S & C Non-         
Governmental

Education/Training Provides schooling for children with 
intellectual disabilities such as mild to 
moderate mental retardation and other 
learning disabilities.

Children with 
intellectual 
Disabilities

Food for the 
Poor

E & S Non-         
Governmental

Financial Provides financial support and Food for 
the poor and supports the economy in a 
significant way through hotel accommo-
dation and purchases made in local craft 
as souvenir items, food seasoning and 
clothing.

Adult poor/in 
need

Poor Relief- 
Municipal 
Corporation

E & S Non-         
Governmental

Financial Provides assistance granted to residents 
of a parish after proving they are wholly 
destitute and unable to work or earn 
their means of subsistence, due to their 
mental or physical condition. Temporary 
relief is also afforded to- people who are 
made destitute as a result of fire, flood, 
hurricane or drought via the disaster 
relief department. Many services are also 
offered to persons on a temporary basis 
such as: Residential facilities, nutrition, 
medical care and transportation, financial 
and in-kind assistance, weekly doles and 
food stamps ;It also caters primarily to 
the elderly; however, the beneficiaries 
are classified as those people who are in 
need of temporary shelter and nutrition 
through the infirmary.

Residents of 
the Parish

PATH         
Programme

E & S Non-         
Governmental

Financial PATH-programme – social welfare. 
Income safety net Provides conditional 
cash transfer to the most needy and 
vulnerable in the society.

Adults/Children

National 
Health Fund 
(NHF)

E Government of 
Jamaica

Health Provides financial assistance for pre-
scription drugs and in the treatment and 
care of specified diseases – makes fixed 
payment towards prescription drugs 
and education on managing chronic 
diseases.

Adults

Jamaica AIDS 
Support for 
Life (JASL)

ESC Non-         
Governmental

Health Offers several services such as counsel-
ling, school fee assistance, medication 
and foster parenting for orphans and 
other children made vulnerable by HIV/
AIDS. Works within a HR Framework.

Adults/children/
youth/PLHIV/
LGBT Sex 
Workers

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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National HIV 
Programme 
(NHP)

ESC Government of 
Jamaica

Health Implements the comprehensive HIV 
Programme that includes treatment, care 
and support and enabling environments 
and human rights (EEHR) Trains and 
advises children, adolescents and adults 
on matters relating to HIV/AIDS and STIs 
in order to maintain healthy lifestyles. 
Sensitises and advocates on the needs 
of key populations and access to rights-
based healthcare.

Adults/PLHIV/
LGBT+ Sex 
Workers

National   
Family      
Planning 
Board (NFPB)

ESC Government of 
Jamaica

Health Provides clinical sexual and reproductive 
health services, including: IUD insertion, 
Injection-Depo and oral contraceptives. 
Counselling and parenting advice. 
(These services will soon be integrated 
into MOH services and no longer be 
provided from NFPB) Contraceptive 
commodity supplier to MOHW Health 
Centres-includes procurement fore-
casting support, logistics supply and 
management. Technical government 
lead for SRH to MOHW and Regional 
Health Authorities-strategic planning, 
policy, training, MIS and M&E. HIV/STI 
Prevention-Technical lead on Behaviour 
Change Communication, Health Promo-
tion and protection and technical capacity 
building, condom promotion, outreach. 
Includes support for CSO working in 
SRH through grant funded initiatives. 
Develops field manuals, protocols and 
standards. Coordinates the Enabling 
Environments and Human Rights (EEHR) 
component of NSP. Mandate to work with 
vulnerable/key populations that include 
adolescents & LGBT+ Media campaigns. 
Runs the Marge Roper Hotline.

Adults/Youth/
PLHIV/LGBT+

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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Caribbean 
HIV/AIDS 
Research 
Centre    
(CHARES)

ESC Government of 
Jamaica

Health HIV Treatment Care and Support for 
PLHIV with ESC support programmes for 
social, economic and cultural well-be-
ing to reduce vulnerability and promote 
adherence, Testing, Medical Services for 
PLHIV, Social Work Services, Psycholog-
ical Services, Group Sessions, System to 
assist persons with traveling to and from 
clinics.

Adults/PLHIV/
LGBT+

Jamaica 
Network of 
Seropositive 
(JN+)

ESC Non-         
Governmental

Health Provides face-to-face and telephone 
counselling for persons infected and 
affected by HIV/AIDS. JN+ also advo-
cates on matters related to discrimination 
and stigma of persons affected by HIV/
AIDS. JN+ also provides peer support in 
the form of support groups for affected 
persons. Ages 16 & above. Support ser-
vices for Persons living with HIV, Support 
Group and Treatment Literacy. Provide 
educational and employment opportu-
nities through referrals and partnership, 
Advocacy, Jamaicans Anti-Discrimination 
System

Adults/youth/
PLHIV/LGBT+

Community for 
the Upliftment 
of the Mentally 
Ill (CUMI)

ESC Non-         
Governmental

Health Offers a rehabilitative day centre for 
the mentally ill and a night shelter for 
the homeless. They also offer psycho 
educational assessment and care for 
children whose parents are mentally ill. 
CUMI also manages a children’s pro-
gramme targeting at risk youth, in order 
to give them a sense of empowerment 
and positive encouragement through the 
assistance of a psychologist. Assistance 
with job applications for economically 
poor. Drug and alcohol abuse counselling 
and rehab services. Community care fol-
low up for homeless/mentally ill. Family 
support for persons caring for

Adults with 
mental health/
substance   
misuse issues

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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Caribbean 
Family Planning   
Association 
(CFPA)

E & S Non-         
Governmental

Health CFPA does not offer any clinical services 
or distribute family planning methods 
to clients, but rather focuses its works 
on governance and institution-building 
among its Member Associations. The 
CFPA oversees, manages and analyses 
core grants to 7 Caribbean Member 
Associations. The CFPA also submits 
project proposals for donor funding on 
behalf of the Associations.

Organisations/ 
Stakeholders

The Heart 
Foundation of 
Jamaica

E & S Non-         
Governmental

Health The only independent, registered non-
profit, non-governmental organization 
that provides both basic and advanced 
screening for heart disease at a subsi-
dized rate in Jamaica. Our screening 
options are categorized as either Basic 
or Advanced tests

Adults

The          
Foundation for 
International 
Self-Help 
Development 
(Ja.) Ltd 
(FISH)

E & S Non-         
Governmental

Health Committed to delivering comprehensive 
health care services-diagnoses and 
treats the simplest to the most complex 
medical conditions.

Adults/Children

National  
Council on 
Drug Abuse

S & C Government of 
Jamaica

Health NCDA in charge of responding to drug 
situation nationally: They accomplish 
this via: - research groups within the 
population children, prisons, com-
munities at risk. - develop prevention 
programmes at various levels – such as 
schools, families, etc – that are cultur-
ally appropriate- Support treatments: 
they have a list of counsellors across 
the island that are able to assist when 
approached for rehabilitation- Advocacy 
and policy development with different 
Ministries and agencies- Regional and 
International strategies – by working with 
OCAS, PAHO, WHO – to further develop 
approach to drug situation in Jamaica

Adults with  
substance 
misuse    
issues-Schools
/prisons

Missionaries of 
the Poor

ESC Faith-Based Housing/ Residential 
Care

Runs a shelter for the homeless 
destitute, is involved in consciousness 
raising about the plight of the poor, runs 
a prisoner rehabilitation programme & 
Outreach and relief to the needy

Adults/
Homeless

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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Mustard Seed ESC Faith-Based Housing/ Residential 
Care

Provides residential care to over 450 
children and adults in 12 homes across 
Jamaica. The populations we care for 
comprise the most vulnerable groups in 
Jamaican society: children and adults 
with disabilities, children affected by HIV/
AIDS, and teen mothers in crisis.

Children

Dare to Care S Faith-Based Housing/ Residential 
Care

Provides residential care for children liv-
ing with HIV/AIDS. There is also a school 
on the grounds for children which offers 
academics at the pre-school to second-
ary level. Ages 2 – 18 years

Children

Independent 
Jamaica 
Council for 
Human Rights

ESC Non-         
Governmental

Human Rights IJCHR-Disseminates public education 
and advocacy for human rights. Limited 
legal assistance may be provided for 
persons whose fundamental rights and 
freedoms have been breached.

Adults

Jamaicans for 
Justice (JFJ)

ESC Non-         
Governmental

Human Rights Offers training, legal aid, public educa-
tion, community outreach programmes 
and the monitoring of human rights 
violations for all citizens of Jamaica by 
agents of the state.

Adults

Combined 
Disabilities 
Association

E & S Non-         
Governmental

Human Rights Deals with advocacy matters pertaining 
to rights and equity of the disabled. They 
also provide economic and emotional 
support where necessary. All ages.

People with 
Disabilities

The Office of 
the Children’s 
Advocate 
(OCA)

ESC Government of 
Jamaica    

Human Rights A Commission of Parliament mandated 
to enforce and protect the rights and 
best interests of children. The Office was 
established in 2006 under the Child Care 
and Protection Act (2004).

Children

Bob Marley 
Foundation

E Faith-Based Social Interventions Provides financial- scholarships uni-
forms, books or lunches

Children

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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Rose Town 
Foundation

ESC Non-         
Governmental

Social Interventions Provides linkages to training and educa-
tional opportunities/Facilitate/ support for 
application process (HEART, PRE-UNI, 
Certified and government programs) 
Land tenure Program- assistance with 
acquisition/land titles/home ownership/
documentation/evidence of long tenure/
liaising with the land agency. Facilitate 
access to all government agencies/
TRN/ID/Passport/Birth/Death Regis-
trations. Support to access Covid-19 
Care package/open each day to assist 
with application process (April 2020) 
Food for the Poor-link/liaise for hous-
ing application/identifying land Food 
Security-Community Farming-partner 
with RADA & training in back yard farms/
cash crops/animals. Youth empower-
ment-access to jobs/outreach to job fairs/
exposing residents to business tours. 
Education program-sensitize on current 
issues (Covid-19) Rose Town Royal 
Sewn Products is an enterprise estab-
lished for community members to make 
apparel and soft furnishings.

Adults/Children

The Salvation 
Army

ESC Faith-Based Social Interventions Provides disaster relief, trauma counsel-
ling and emotional support, food, basic 
commodities and material distribution to 
the poor, financial grants, child care and 
reconstruction in major disasters

Adults/
Children 
in-need

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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EVE for Life ESC Non-         
Governmental

Social Interventions Runs a programme that supports the 
social and psychological development 
of children living with or affected by HIV 
and AIDS. Provides psychosocial support 
in all aspects of HIV from pre-test to 
post-test; prevention, care and support. 
HIV and AIDS counselling is import-
ant in providing accurate information 
about HIV and AIDS and related issues, 
sexually transmitted infections (STIs), 
human rights issues, appropriate referral 
services as well as encouraging positive 
living with HIV and AIDS. Mentoring and 
Coaching to newly diagnose women and 
young girls through the mentor mom and 
life coach services.

Adolescent 
Girls and 
Women

Fathers   
Incorporated

S & C Non-         
Governmental

Social Interventions Offers workshops, seminars, and con-
ferences that address various aspects 
of fatherhood- designed to provide 
information about parenting skills, as 
well as to encourage men to play a more 
active role in the lives of their children. 
Fathers Incorporated has developed 
a special training module to address 
the needs of men from the country's 
deprived inner-city communities. This 
module goes beyond parenting skills to 
address contraception. Future topics for 
this module may include broader topics 
on the issue of male sexuality such as 
gender development, socialization, and 
cultural norms. In addition, workshops in 
2001 focused on the single father.

Men and Boys

Dispute 
Resolution 
Foundation 
(DRF)

S Government of 
Jamaica

Social Interventions Provides mediation and handles disputes 
and conflicts involving young people. The 
Youth Department arm of the DRF has 
developed the ‘Suspension Intervention 
Programme’, for students who have 
been or are about to be suspended from 
school. Students attend training sessions 
on conflict resolution, anger manage-
ment, mediation and restorative practices 
at any of the six Peace and Justice Cen-
tres for the duration of their suspension. 
Youth Peace Facilitators teach these 
students important lessons in Conflict 
Resolution, Anger Management, Restor-
ative Justice, Anti-Bullying, Self-Esteem, 
Peer Pressure, Goal Setting, Child 
Rights and Mediation. - Designing Dis-
pute Resolution Systems- Establishing 
Peace & Justice and Mediation Centres 
across the island

Children

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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Multi Care 
Youth 
Foundation 
(MCYF) ICD 
Group Limited/
LIME/The 
Caribbean 
Cement

ESC Private Social Interventions/
Performing Arts

Performing Arts-promoting positive social 
interactions; peaceful coexistences and 
experiences, tolerance among peers from 
diverse backgrounds and communities. 
Aims to bring young people through 
exposure to alternative models for living 
and provide opportunities for them to 
develop into well-rounded, productive 
citizens. Core programmes include Sports, 
the Visual Arts and the Performing Arts.

Youth

The ASHE 
Company

ESC Non-         
Governmental

Social Interventions/
Performing Arts

Performing Arts, HIV Testing and 
Screening, Skills building, Empowerment 
Training, Education through entertainment, 
Social Interventions.

Adults/Youth/
PLHIV/LGBT+
Sex Workers

Children First ESC Non-         
Governmental

Social Interventions/
Performing Arts

Administers remedial education and 
basic skills training for youth aged 10–24 
years. The Caribbean Youth Empower-
ment Programme is another programme 
offered which targets those 17–24 
years to be trained in a particular skill in 
collaboration with HEART. Facilitates the 
‘Bashy Bus’ programme which utilizes 
peer educators who travel to schools and 
communities to educate individuals on 
sexual related issues.

Youth/ALHIV/
LGBT+youth

Agency
ESC 

Category
Target 

Populations
Primary Type of 

AssistanceSector Service Summary

Findings | Continued
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27 9 4 2 2 44

61.4% 20.5% 9.1% 4.5% 4.5% 100.0%

21 14 7 1 1 44

47.7% 31.8% 15.9% 2.3% 2.3% 100.0%

ESC

Non-
Governmental

Government of 
Jamaica

E&S S&C E

PrivateFaith Based

S

Other

Total

Total

Determined by the services they provide, agencies were matched according to their potential to contribute to the Economic, 
Social or Cultural Rights of LGBT+ Jamaicans.

The active social services agency sector categories are as follows:

Almost two-thirds of the services (61.4%) offer services that can be classified as Economic, Social or Cultural ( ESC) , followed by 
services classified as economic and social (20.5%), social and cultural ( S&C) (9.1%) and services classified as purely economic 
(E) ( 4.5%) or purely social (S) (4.5%).

Almost half the social services agencies (47.7%) are Non-Governmental organizations, followed by governmental (31.8%); Faith 
Based (15.9%); private (2.3) and other 2.3%)

TABLE 3. Social Service Agencies by Sector

FIGURE 1.  Social Services Agencies by ESCR Categories
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FIGURE 4.  Target Populations and Number of Agencies that Cater to them
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Of the 44 functional agencies, only 15.9% (7) of agencies specifically target LGBT+ populations as follows:

1. Jamaica AIDS Support (JASL)

2. Jamaica Network for Seropositives (JN+)

3. National HIV Programme (NHP)

4. National Family Planning Board (NFPB)

5. ASHE

6. Caribbean HIV/AIDS Research Centre (CHARES)

7. Children First

However, the work of each agency with LGBT+ populations is narrowly HIV programme related, a condition of HIV funding arrange-
ments, as these agencies are recipients or sub-recipients of Global Fund grants or other HIV related funding sources. Therefore, they 
are involved in promoting enabling environments and empowering LGBT+ service users, but none of these agencies core business is 
working with the LGBT+ community. Therefore, the audit demonstrates the significant void of social services that specifically cater to 
the needs or advocate on behalf of LGBT+ Jamaicans.

The majority of the social services mapped have specific eligibility criteria to access services that vary according to the type of services 
that they offer and partner agency criteria also. The vast majority of the social services are children and youth related or cater t0 adults 
in need. Government agencies and departments however have a state duty to all of their citizens under the ESCR covenant that it is 
signatory to and to deliver goods and services in a non-exclusionary manner once LGBT+ Jamaicans meet the criteria.

Most of the services are also located in Kingston, therefore significant gaps in social services outside of government agencies exist in 
rural areas throughout the country.

Knowledge Attitudes of ECSR and LGBT Needs

Interviews

Eleven (11) interviews were conducted representing 25% of the active social services organizations as follows:

1. ASHE 7. Caribbean HIV/AIDS Research Centre (CHARES)

2. Boys Town Foundation 8. Dispute Resolution Foundation

3. Children First 9. HEART/NTA (National Youth Service)

4. Jamaica Network of Seropositives (JN+) 10. National Council on Drug Abuse (NCDA)

5. Richmond Fellowship/Patricia House 11. National Family Planning Board (NFPB)

6. Rose Town Foundation

Government of JamaicaNon-Governmental

Service Gaps
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This section summarizes the discussions of interviews around the following themes:

Knowledge of LGBT+ Jamaicans’ Social Support Needs

The 5 agencies (ASHE; CHARES; Children First; JN+; NFPB) involved in delivering aspects of the HIV programme were very knowl-
edgeable about the needs of the LGBT+ community. They consider themselves advocates and partners of EFAF and committed to 
human rights and developing enabling environments for the LGBT+ community. However, again this is within an HIV testing, treatment, 
care and support related framework.

With regard to the other agencies that are not involved in HIV work, there was some level of awareness by some individuals interviewed, 
because of past work they had been involved in, again the HIV programme. There was acknowledgment that from an organizational 
perspective there is very little knowledge of the rights and needs of LGBT+ Jamaicans. They also expressed interest in learning more, 
as some believe they don’t serve the LGBT community, while others felt that their organization do serve the population, but their iden-
tity is hidden due to societal stigma and discrimination towards them. This meant that it would be unlikely that they would feel able to 
disclose their sexual orientation or gender identity to anyone in the organisation.

Perceptions of their organization’s role and duty towards LGBT+ Jamaicans

Agencies were asked to rate their agency on a scale of 1-5 with 1 being lowest and 5 being the highest, of how they perceived the 
organization’s role and duty towards LGBT+ Jamaicans. Four agencies rated it 5 and explained their understanding of their duty 
towards LGBT+ Jamaicans, two rated the agency as 4 acknowledging that they had some way to go, two gave a rating of 3 and said 
that this was because the LGBT community was not their main target group and two agencies said that they had no idea and could 
not give a rating at all.

Knowledge and understanding of Economic, Social and Cultural Rights

Respondents were asked if they are familiar with the International Covenant of Economic, Social and Cultural rights 1966. The majority 
said that they have never heard of it. Only two agencies said that they had but felt that they did not know enough about it and would 
like to learn more. However, several persons said that their organizations worked within a human rights framework and understood 
the need to enable LGBT+ communities to advance in economic, social and cultural rights areas of Jamaican society. These organi-
sations advocate around legislation, policy and enabling environments related to their HIV programme involvement and work with key 
populations.

Perceived utilization of their services by LGBT+ Jamaicans

Outside of the agencies involved in HIV work, who are required to document service users by sexual orientation and gender, the others 
do not collect data in this way. These agencies said that they have no idea if LGBT+ people are utilizing their services and most of 
them thought that they probably were not.

Organizational attitudes and perceptions towards LGBT+ Jamaicans

Again, apart from agencies involved in HIV work, most interviewed said it was difficult to speak on behalf of the agency as it 
relates to attitudes and perceptions towards LGBT+ Jamaicans. They felt that the agency on a whole was probably a reflection of 
wider society that tended to be particularly homophobic and transphobic. Therefore, it was likely that people in the organisation 
that were committed to advancing the rights of the LGBT+ community may not raise these issues with colleagues or with people 
in the communities that they work with.

Service Gaps | Continued
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Perceived barriers to accessing services

Societal stigma and discrimination were most often cited by all agencies as a barrier to accessing social services. This was not 
only due to self-stigma and LGBT+ Jamaicans not disclosing to anyone but also because of the real threat of violence. A couple 
of the organizations that are located in high-crime volatile urban communities shared that in serving LGBT+ communities they 
have had to or would need to take special precautions to safeguard their users and staff. Others also shared that unless the 
demand for services for LGBT+ users emerged from the community, the organisation might find it difficult to introduce given a 
generally hostile climate.

Organizational principles and practices or policies designed to increase accessibility for LGBT+ Jamaicans

Only agencies involved in HIV programme work have adopted principles and practices to increase accessibility for LGBT+ Jamai-
cans. All of these agencies work within a HR framework, guided by the National HIV Policy and the National Strategic Plan that 
has key populations such as LGBT+ Jamaicans as a priority focus. One other agency said it was committed to the “international 
policies of the World YMCA – not discriminatory by race, colour, religion, sexual preference, class, etc.”

Partnerships or support of with LGBT+ organizations

Again, all of the HIV focused agencies partner with EFAF. Most of the other agencies said that they would welcome partnerships 
once there was a demonstrated need.

Service Gaps | Continued
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Evaluation Discussion
It is evident that knowledge of HR instruments and their practical application exist in a vacuum and that human rights in general 
is poorly understood by social services providers. The trends in the interviews and from the consultant’s knowledge of the social 
service agencies and the sector, indicate that it is likely that these findings reflect similar features in the other 34 agencies that 
were audited for functionality but were not interviewed. Agencies involved in the HIV programme tend to have a high level of 
knowledge and a sense of duty around LGBT+ Jamaicans but agencies that have not had this level of exposure are likely never 
to have explored how they are meeting the needs of the LGBT+ population and what policies and practices they need to put in 
place to ensure that their services are inclusive.

The audit also shows the very fragile nature of social services in Jamaica that are vulnerable to economic shocks, natural disas-
ters and the availability of funding as 8 of the mapped agencies were now defunct since they were first mapped in 2017. Many 
agencies that are project driven like the HIV focused agencies that support services to the LGBT+ community might also struggle 
to survive once HIV funding comes to an end. Therefore, it is critical that capacity is built within all social services agencies and 
sectors to ensure that they begin to adopt human rights-based policies and ways of working so that they do not inadvertently 
deny LGBT+ Jamaicans equal access to goods and services or opportunities to excel in their economic, social and cultural lives.

Recommendations
1. EFAF should forge partnerships with the 10 social services agencies that were interviewed in the first instance to explore 
joint working, sensitization training for their staff on the needs of LGBT+ Jamaicans among the people they serve.

2. EFAF needs to partner with other human rights agencies to develop a strategy to build the capacity of social service 
agencies to deliver rights-based services.

3. EFAF should develop an education campaign to sensitize social services to the International Economic Social and Cultural 
Covenant 1966 and what it means for organizations.

4. EFAF must continue to monitor the progress and commitment of social services agencies with periodic audits that focus 
on the adoption of policies, practices and staff sensitization training.

5. EFAF must meet with key stakeholders and follow up and advocate for action on the UN review committee 2013 
recommendations.

Evaluation and
Recommendations
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Background:

Jamaica has taken some measures to protect the rights of its citizens through the Vision 2030, National Development Plan. With 
the support of European funding, Equality For All Foundation (EFAF) is conducting an audit of the social support services in 
Jamaica that can assist vulnerable LGBT Jamaicans who are eligible for this kind of assistance. The audit will:

 Appendix 1 
EFAF ESCR Social Service Functionality Assessment Tool

1. Map different social services being offered by the GOJ and non-governmental organisations.

2. Assess the functionality of the existing services.

3. Assess potential and existing barriers for LGBT people accessing these services.

Consent:

We would like to interview an authorized person in your organization that can share information on the services that you offer. 
This includes eligibility criteria and access and experiences or perceptions of how the organization works with vulnerable LGBT+ 
Jamaicans. This information will be used to provide a functionality assessment report to assist EFAF in their work to reduce social 
vulnerability of LGBT+ Jamaicans. Would you be willing to speak with me for about 10 minutes, at a time that is convenient for 
you on this matter?

Yes: Proceed/agree a time to call back

No: Ask if they have an up to date website that reflects the current situation that you can be directed to.

If they do not have an up to date website or they do not offer an alternative way to gather the information, politely ask if there is 
a reason for the refusal and record the response.
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1. Services and resources available

Please can you tell me all of the service/programmes/opportunities 
that you currently offer?

List all services/programmes/opportunities:

2. Ease of access and eligibility criteria

Please can you tell me what is the eligibility criteria for accessing each 
of the services that you have just described?

Match eligibility responses to relevant service/progamme/
opportunity:

3. Functionality

Please can you tell me how eligible persons should apply/access each of the 
services/programmes/opportunities that you have just described?

Are there any particular barriers to accessing these services that come to 
mind? (Probe Valid ID, Birth Certificate TRN etc)

Does the organisation offer any support/have any strategies to mitigate against 
barriers to accessing these services and how?

On a scale of 1 to 5 with 1 being lowest and 5 being the highest, how do you 
rate the functionality of your organisation to deliver the services/programmes/
opportunities that you outlined

Match process to relevant service/progamme/opportunity:

Match barriers to relevant service/progamme/opportunity:

Match mitigation efforts/support to relevant service/
progamme/opportunity:

4. Knowledge of LGBT+ Jamaicans’ social support needs

On a scale of 1-5 How would you describe your organisations knowledge of the 
social support needs of LGBT+ Jamaicans

Please explain the rationale for your answer?                                                
(e.g. No exposure or training/do not know who is LGBT+ etc)

Capture a single number from 1 to 5

Capture response

5. Role and duty towards LGBT+ Jamaicans

On a scale of 1-5 how would you describe your organization’s role and duty 
towards supporting eligible LGBT+ Jamaicans?

(Probe: Do they see they have a role or/and a duty? Why or why not?)

Capture a single number from 1 to 5

6. Knowledge and understanding of Economic, Social and Cultural rights

Are you familiar with International Covenant of Economic, Social and 
Cultural rights 1966?

If yes, what does it mean to you as an organization and the work that 
you do?

Are there any other human rights instruments you are familiar with and 
what do they mean to the organization and how it works?

Yes or NO

Capture response

Capture response

ResponseESCR Domain

Appendix 1 - EFAF ESCR Social Service Functionality Assessment Tool | Continued
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7. Utilization of services by LGBT+ Jamaicans

Do you have a sense of whether or not LGBT+ Jamaicans access your 
services?

Probe: Barriers that could impede the LGBT community specifically from 
utilizing services, and why
Please give a rationale for your response

Yes, NO, Don’t Know

Capture response

8. Organizational principles, practices or policies

Do you have any organizational principles, practices or policies that are 
designed to increase accessibility of your services/programmes/opportunities 
for LGBT+ Jamaicans?

Please give a rationale for your response

Yes, NO, Don’t Know

Capture response

9. Partnerships with LGBT+ organizations

Do you have any existing partnerships with LGBT+ organizations?

If yes, can you name the organizations?

If No, do you wish to forge partnerships with any LGBT+ organisation’s to 
increase access to your services/programmes/opportunities?

Yes, NO, Don’t Know

Capture responses

Yes, NO, Don’t Know

Capture reason for response

ResponseESCR Domain

Thank you for taking the time to talk to me!

Appendix 1 - EFAF ESCR Social Service Functionality Assessment Tool | Continued
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Appendix 2
ESCR Audit Assessment (Excel Database)

ASHE ESC Performing Arts, 
HIV Testing and      
Screening Skills   
building Empow-
erment Training 
Education through 
entertainment Social 
Intervention

Primarily eligible 
for high risk 
individuals/ key 
population.

Kingston             
(876) 960-2985

Fully Functional CSO. Usually 
they can walk in to the Ashe 
company and speak to a 
representative who will inform 
them about the programs and 
services however we normally 
go out and search for individuals 
from various communities. 
Interviewed/included in report

Bob Marley 
Foundation

E Financial- scholarships 
uniforms, books or 
lunches

School aged 
children at the 
primary and 
secondary level. 
Aged 6-18

Kingston. Website: 
https://www.bobmar-
leyfoundation.org/
contact/

Contact via email address 
online-non responsive-no    
telephone number-recently 
active twitter page: HTTPs://
twitter.com/BobMarleyFND

Boys Town 
Development 
Ltd

ESC a. Infant & Primary 
School (4-12-year-old) 
b. Child Resiliency 
Programme (CRP) 
with Violence Preven-
tion Alliance (VPA) c. 
Vocational Training 
Centre (HEART Trust) 
– Hospitality d. Sports 
– Football, Cricket 
and Boxing e. Sunday 
School

Children 4-12 and 
Youth

Kingston 12        
(876) 339-7405

Fully Functional but the  
Receptionist was not open to 
passing a call from EFAF on 
to her supervisor when the 
vocational centre was first 
called. However, they were 
interviewed subsequently and 
included in the report with the 
assessment attached.

Centre for the 
Advancement of 
Individuals with 
Special Needs 
(CASANI) 

S Children with Disabil-
ities & Exceptional 
Abilities Aged 5-12 
diagnostic testing, 
counselling and refer-
rals for individuals with 
special needs.

Granville, St James 
-No contact details 
found-Not known by 
other professionals in 
St James

A UNICEF Project in 2011-No 
longer functional.

Social         
Services 

Agency Name

Economic 
(E) Social (S) 
Cultural (C) 
Classification

Functionality Assessment/
Comments

Population
Served

Type of 
Agency

Parish/Contact 
Details
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Centre for 
HIV/AIDS 
Research 
Education 
and Services 
(CHARES)

ESC Health Care-HIV   
Treatment Care and 
Support for PLHIV 
with ESC support 
programmes for social, 
economic and cultural 
well-being to reduce vul-
nerability and promote               
adherence, Testing, 
Medical Services for 
PLHIV, Social Work 
Services, Psychological 
Services, Group Ses-
sions, System to assist 
persons with traveling 
to and from clinic

Adults-PLHIV and 
Families

University Hospital of 
the West Indies-uhwi.
gov.jm Tel: (876) 
977-6921 (876) 927-
1620-29, ext. 2793 
or (876) 977-6921 
Email: charesuhwi@
gmail.com

Fully functional government 
health facility at the Uni-
versity Hospital of the West 
Indies-Treatment site LGBT 
friendly evidence from recent 
EFAF consultations and Mys-
tery Clients visits-no barriers 
to access-were sensitised by 
EFAF and NFPB.

Child &      
Adolescent 
Mental Health 
Services (Child      
Guidance 
Clinic)

S&C Counselling &  
Psychological 
Intervention/Medical 
care for children with 
physical, emotional 
and psychological 
assessment

Children 0-18 year Kingston, St. Cath-
erine, St. James, St. 
Mary & St. Thomas, 
Comprehensive 
Health Centre, 55 
Slipe Pen Road, 
Tel: (876) 922-2095; 
Bustamante Hospital 
for Children,Arthur 
Wint Drive, Tel: (876) 
968-0300-4; Univer-
sity Hospital of the 
West Indies, , Phone: 
(876) 927-2492/927-
1620; St. Jago Park 
Health Centre, Burke 
Road, Spanish Town, 
Tel: (876) 749-
1727/984-3318

Functional government agency, 
Duty bearer-to which all inter-
national conventions, laws and 
local laws apply. Could not be 
reached for an interview.

Appendix 2 - ESCR Audit Assessment (Excel Database) | Continued
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Child          
Protection  
and Family 
Services 
Agency.

ESC State childcare and 
protection of children. 
CPFSA committed to 
children who have been 
abused, neglected or 
made orphans. Makes 
institutional placements 
(children’s homes), 
supervision, foster care 
placement, adoption 
and home and family 
services.

Birth - 18 Head Office, 48 Duke 
Street, Kingston. Tel: 
(876) 948-6678/948-
2841-2 http://
childprotection.gov.
jm/background/

Functional State agency of 
Ministry of Education, Youth 
and Information, Duty bearer-to 
which all international conven-
tions, international law and 
local laws apply. Could not be 
reached for an interview.

Children First ESC Administers reme-
dial education and 
basic skills training 
for youth aged 10–24 
years. The Caribbean 
Youth Empowerment 
Programme is another 
programme offered 
which targets those 
17–24 years to be 
trained in a particular 
skill in collaboration 
with HEART. Facilitates 
the ‘Bashy Bus’ pro-
gramme which utilizes 
peer educators who 
travel to schools and 
communities to educate 
individuals on sexual 
related issues.

10–24 years. Address: 9, Barrett 
Street Spanish Tel: 
(876) 984-0367

Civil society organisation-Fully 
Functional-not familiar with 
ESC Covenant but within a 
HR framework and works with 
LGBT+ youth and partners with 
LGBT+ focused organisations. 
Interviewed and views included 
in report findings and assess-
ment attached.

Children’s 
Coalition of 
Jamaica, 
Kingston

S NGO interested in the 
wellbeing of children. 
Children’s Coalition 
partners with other 
NGOs in order to facil-
itate various projects 
such as the devel-
opment of children’s 
and parents’ help 
lines, promotion and 
identification of areas 
of needs in children 
homes and public edu-
cation and advocacy on 
children issues.

Birth – 17. No longer Functional. Email 
confirmation from Brigette Levy 
that this organisation is no 
longer operational.
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Combined 
Disabilities 
Association, 
Kingston

E & S Combined Disabilities 
deals with advocacy 
matters pertaining to 
rights and equity of 
the disabled. They 
also provide economic 
and emotional support 
where necessary. All 
ages.

All persons with 
physical, visual, 
hearing, and men-
tal disabilities.

Address: P.O. Box 
220, Liguanea, 
Kingston 6 and 
18 Ripon Road, 
Kingston 5. Tel: 
Phone: (876) 929-
1177/968-9784 
Email: advocacy@
cwjamaica.com. 
Website:https://
dogoodjamaica.org/
organization-search/
item/combined_dis-
abilities_association/

Organisation appears to be 
functional and has an up to 
date website).

Community for 
the Upliftment 
of the Mentally 
Ill (CUMI), St. 
James

ESC CUMI offers a rehabil-
itative day centre for 
the mentally ill and a 
night shelter for the 
homeless. They also 
offer psycho educa-
tional assessment and 
care for children whose 
parents are mentally ill. 
CUMI also manages a 
children’s programme 
targeting at risk youth, 
in order to give them a 
sense of empowerment 
and positive encour-
agement through the 
assistance of a psy-
chologist. Assistance 
with job applications 
for economically poor. 
Drug and alcohol abuse 
counselling and rehab 
services. Community 
care follow up for 
homeless/mentally 
ill. Family support for 
persons caring for men-
tally ill, discharged from 
hospital.

Ages 5 & up, 
Homeless/Men-
tally Ill/Drugs and 
alcohol/economi-
cally poor

CUMI Rehabilitation 
Day Centre Isaac 
Dylan Drive (1 Rec-
tory Drive), Brandon 
Hill P.O. Box 1751, 
Montego Bay #2 St. 
James Tel: (876) 
952-8737 | Fax: (876) 
971-4943 | WhatsApp 
(876) 282-6591

Active and Fully Functional in 
St James.
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Dare to Care, 
St. Catherine 
(Mustard Seed 
Communities)

S Dare to Care provides 
residential care for 
children living with HIV/
AIDS. There is also a 
school on the grounds 
for children which 
offers academics at the 
pre-school to second-
ary level. Ages 2 – 18 
years

Children 2-18 with 
HIV

https://www.mustard-
seed.com/our-work/
programs/children-af-
fected-hivaids

Active and Fully Functional 
Faith Based Organisation 
(Catholic) in St Catherine.

Dispute 
Resolution 
Foundation 
of Jamaica, 
Kingston

S A mediation office 
that handles disputes 
and conflicts involving 
young people. The 
Youth Department arm 
of the DRF has devel-
oped the ‘Suspension 
Intervention Pro-
gramme’, for students 
who have been or are 
about to be suspended 
from school. Students 
attend training sessions 
on conflict resolution, 
anger management, 
mediation and restor-
ative practices at any 
of the six Peace and 
Justice Centres for the 
duration of their sus-
pension. Youth Peace 
Facilitators teach these 
students important 
lessons in Conflict 
Resolution, Anger Man-
agement, Restorative 
Justice, Anti-Bullying, 
Self-Esteem, Peer 
Pressure, Goal Setting, 
Child Rights and 
Mediation. - Establish-
ing Peace & Justice 
and Mediation Centres 
across the island

Adolescents 
attending high 
school for SIP and 
Adults involved in 
restorative justice 
matters

Peace Centre & 
Corporate Head 
Office 5 Camp 
Road, Kingston 4 
Jamaica, West Indies 
Telephone: (876) 
906-2456; 908-3657 
Fax: (876) 754-9769 
Email: drf@drfja.org 
Website: www.drfja.
org

Fully functional, Interviewed 
and included in report with 
assessment attached.
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Drug Abuse 
Secretariat 
or National 
Council on 
Drug Abuse

S & C NCDA in charge of 
responding to drug sit-
uation nationally: They 
accomplish this via: - 
research groups within 
the population children, 
prisons, communi-
ties at risk. - develop 
prevention programmes 
at various levels – such 
as schools, families, 
etc – that are culturally 
appropriate- Support 
treatments: they have 
a list of counsellors 
across the island that 
are able to assist when 
approached for rehabili-
tation- Advocacy and 
policy development 
with different Ministries 
and agencies- Regional 
and International strate-
gies – by working with 
OCAS, PAHO, WHO 
– to further develop 
approach to drug situa-
tion in Jamaica

Anyone with drug 
issues can access 
services doesn't 
matter the age. 
They've worked 
with schools, the 
national drug 
treatment court 
program, etc. 
They are available 
based on what-
ever the need is.

13 Molynes Rd, 
Kingston Website: 
HTTP://ncda.org.jm/

Fully functional, Interviewed 
and included in report with 
assessment attached.
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Eve for Life ESC Child Interventions: 
EVE for Life runs 
a programme that 
supports the social and 
psychological devel-
opment of children 
living with or affected 
by HIV and AIDS. This 
involves counselling 
the children and their 
guardians, supporting 
them through providing 
basic education and in 
life skills training that 
enable them to live 
meaningful lives. HIV 
Care & Counselling: 
Provides psychosocial 
support in all aspects 
of HIV from pre-test to 
post-test; prevention, 
care and support. HIV 
and AIDS counselling is 
important in providing 
accurate information 
about HIV and AIDS 
and related issues, 
sexually transmitted 
infections (STIs), 
human rights issues, 
appropriate referral 
services as well as 
encouraging positive 
living with HIV and 
AIDS. Counselling is 
accessible to women 
and members of their 
families, couples and 
children. Services are 
available to compa-
nies or organizations 
that request it. VCT - 
Voluntary Counselling 
&Testing: VCT Services 
and Training to individ-
uals and organizations 
to ensure the effective 
provision of counselling 
and support. Mentoring 
and Coaching: Mentor-
ship to newly diagnose 
women and young girls 
through the mentor 
mom and life coach 
services.

Adolescent girls 
and women living 
with HIV (WLHIV)

Renfield Dr, Kingston 
Phone: 1 (876) 620-
0515 to 6 1 (876) 
831-8559 Website: 
http://www.eveforlife.
org/

Functional NGO, services oper-
ational according to funding 
availability and resources.
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Edgehill 
School of 
Special 
Education, St. 
Ann (Jamaica 
Association 
of Intellectual 
Disabilities)

S & C Offers academic pro-
grammes for children 
with intellectual dis-
abilities. Programmes 
offered include curricu-
lum at the primary and 
secondary level such 
as GSAT CXC or the 
National Vocational 
Qualification Certificate 
depending on each 
child’s academic ability.

Ages 6-18 Edgehill Road, St. 
Ann's Bay P.O., 
Ann's Bay, St. Ann, 
Jamaica. (876) 
972-9761. Website: 
http://www.jaid.org.
jm/schools_saintann.
html Principal: Ms T. 
Chambers Address: 
Edgehill Road, PO 
Box 187, St Ann's 
Bay. Tel: (876) 
972-9761.Email: 
edgehillspecialedu@
yahoo.com

Functional.

FAMPLAN 
(Jamaica  
Family 
Planning  
Association)

E&S The CFPA does not 
offer any clinical 
services or distrib-
ute family planning 
methods to clients, 
but rather focuses its 
work on governance 
and institution-building 
among its Member 
Associations. The 
CFPA oversees, man-
ages and analyses core 
grants to 7 Caribbean 
Member Associations. 
The CFPA also submits 
project proposals for 
donor funding on behalf 
of the Associations.

Not a service 
provider

(876) 972-2515 or 
(876) 972-0260

Was selected for interview but 
was not contactable by phone - 
Agency Active.
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Father’s 
Incorporated, 
Kingston

S & C Offers workshops, 
seminars, and con-
ferences that address 
various aspects of 
fatherhood- designed 
to provide information 
about parenting skills, 
as well as to encour-
age men to play a 
more active role in the 
lives of their children. 
Fathers Incorporated 
has developed a spe-
cial training module to 
address the needs of 
men from the country's 
deprived inner-city 
communities. This 
module goes beyond 
parenting skills to 
address contraception. 
Future topics for this 
module may include 
broader topics on the 
issue of male sexuality 
such as gender devel-
opment, socialization, 
and cultural norms. In 
addition, workshops in 
2001 focused on the 
single father.

Both fathers 
and men who 
are anticipating 
becoming fathers 
are incorporated 
into the organiza-
tion’s activities.

Address: Depart-
ment of Sociology 
and Social Work, 
University of West 
Indies, Mona, 
Kingston, Jamaica 
- Off Campus Office 
- 4 Ellesmere Road, 
Half-Way-Tree, 
Kingston 10Phone: 
(876) 977-0315; 
977-6267Fax: (876) 
977-9301Email: 
fathersinc@mail.
comWebsite:https://
dogoodjamaica.org/
organization-search/
item/fathers_incor-
porated/ Email: 
fathersinc@mail.com

Functional.

Food for the 
Poor

E & S The Mission is not 
only a spiritual journey 
that provides financial 
support for various 
Food for The Poor sup-
ported projects; it also 
supports the economy 
in a significant way. 
This is done through 
hotel accommodation 
and purchases made in 
local craft as souvenir 
items, food seasoning 
and clothing. However, 
the Mission is not a 
vacation. It a trans-
formational journey 
through which signif-
icant change takes 
place. The mind is 
renewed and a deeper 
appreciation for life is 
generated.

General popula-
tion in need.

Ellerslie Pen, Span-
ish Town Bypass 
Rd, Spanish Town 
Phone: (876) 984-
5005 Website: https://
foodforthepoorja.org/
whoweare.php

Fully functional International, 
Interdenominational Christian 
Faith Based Organisation.
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The Foun-
dation for 
International 
Self-Help 
Development 
(Ja.) Ltd 
(FISH)

E&S Committed to delivering 
comprehensive health 
care services-diag-
noses and treats the 
simplest to the most 
complex medical con-
ditions.

General popula-
tion.

19 Gordon Town 
Road - Kingston 
Phone: +1 (876) 
977-3897 Phone: 
+1 (876) 927-1106 
Mobile: +1 (876) 977-
1269. Website: Fax: 
+1 (876) 927-2757

Fully functional-Non-profit 
medical clinic that provides 
health care for Jamaicans from 
all walks of life.

Heart Foun-
dation of 
Jamaica

E & S The Heart Foundation 
of Jamaica is the only 
independent, registered 
non-profit, non-govern-
mental organization 
that provides both basic 
and advanced screen-
ing for heart disease 
at a subsidized rate in 
Jamaica. Our screening 
options are catego-
rized as either Basic or 
Advanced tests

General popu-
lation

28 Beechwood Ave, 
Kingston 5, Kings-
ton, Jamaica (876) 
926-4378 | (876) 929-
3195 (876) 926-6492 
| (876) 619-7007-8 
info@heartfounda-
tionja.orghttps://www.
heartfoundationja.
org/

Fully functional NGO/Voluntary 
agency.

Hope for 
Children 
Development 
Company, 
Kingston

E & S A child and family sup-
port organisation that 
offers services such as 
educational schol-
arships and grants, 
school placements, 
referral services and 
counselling. The Hope 
for Children offers sup-
port for youth activities 
such as drama, youth 
clubs and leadership 
training.

Ages 4-12 No longer functional.
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Independent 
Jamaica 
Council for 
Human Rights 
(IJCHR), 
Kingston

ESC Disseminates public 
education and advo-
cacy for human rights. 
Limited legal assis-
tance may be provided 
for persons whose 
fundamental rights and 
freedoms have been 
breached.

General popu-
lation

Address: 131 
Tower Street, 
Kingston: Email: 
ahh109tower@gmail.
com. Open: Monday - 
Thursday 8 Tel: (876) 
749-1727/984-3318/
Phone: (876) 967-
1204 Website: http://
ijchr.org/

Functional.

Ionie Whorms 
Inner-city 
Counselling 
Centre, Kings-
ton

S S Provides counselling 
services particularly 
for persons affected by 
substance abuse, drug 
trafficking and HIV/
AIDS related issues. 
They also provide sup-
port for persons in and 
around the community 
who face other social, 
emotional and psycho-
logical issues. Referrals 
are also provided to 
other agencies where 
necessary.

No longer functional.

Jamaica AIDS 
Support for 
Life

E & S Jamaica AIDS Support 
offers several services 
such as counselling, 
school fee assistance, 
medication and foster 
parenting for orphans 
and other children 
made vulnerable by 
HIV/AIDS. Works within 
a HR Framework.

Adults-PLWHIV 
and their families 
and MSM and Sex 
Workers

3 Hendon Drive, 
Kingston 20, Kings-
ton Website: http://
www.jasforlife.org/
web.archive.org/

Fully functional NGO that 
works with PLHIV/LGBT+    
and partners with EFAF & 
TransWave.
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Jamaica Asso-
ciation for the 
Deaf JAD

ECS The Jamaica Associa-
tion for the Deaf (JAD) 
provides support to 
increase the quality 
of life for the deaf and 
hard-of-hearing com-
munity. Our services 
include education, a 
wide range of screen-
ing and diagnostic 
hearing tests, interpre-
tation, Jamaican Sign 
Language training, 
book binding, school 
to work transition and 
other social services.

Deaf and hearing 
impaired

9 Marescaux 
RoadKingston, 
JamaicaGet Direc-
tionsm.me/jamdeaf 
(876) 970-177 
Website: https://
www.facebook.
com/pg/jamdeaf/
about/?ref=page_
internal

Functional NGO/Voluntary 
Organisation.

Jamaicans for 
Justice

ESC Jamaicans for Justice 
offers training, legal 
aid, public education, 
community outreach 
programmes and the 
monitoring of human 
rights violations for all 
citizens of Jamaica by 
agents of the state.

General popu-
lation

Fagan Ave, Kingston 
Phone: (876) 755-
4524

Functional Human Rights 
NGO.

Jamaica 
Foundation for 
Lifelong Learn-
ing (JFLL)

E & S Basic literacy skills, 
numeracy, as well 
as, subjects that will 
equip you to function 
more effectively in a 
modern world. The 
subjects at this level 
are: English Language, 
Mathematics, Life 
Skills and Information 
Technology. When you 
have completed this 
programme, you will 
be better qualified to 
get many entry levels 
jobs and you will also 
be ready to move to the 
Intermediate Level.

17 and over-no 
upper age limit for 
Literacy & Numer-
acy programme.

47B S Camp Rd, 
Kingston Phone: 
(876) 928-5181 
(head Office) Web-
site:https://jfll.gov.
jm/home/index.php/
locations/jfll-locations

Functional Government 
agency, Duty bearer-to which 
all international conventions, 
laws and local laws apply.
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Jamaica 
Network of 
Seropositives 
(JN+)

ECS JN+ provides face-to-
face and telephone 
counselling for persons 
infected and affected 
by HIV/AIDS. JN+ also 
advocates on matters 
related to discrimination 
and stigma of persons 
affected by HIV/AIDS. 
JN+ also provides peer 
support in the form 
of support groups for 
affected persons. Ages 
16 & above. Support 
services for Persons 
living with HIV, Support 
Group and Treatment 
Literacy. Provide 
educational and 
employment opportu-
nities through referrals 
and partnership, Advo-
cacy, Jamaicans 
Anti-Discrimination 
System

People living with 
HIV (PLHIV)

3 Trevennion Park 
Road Kingston (876) 
929-7340 EMAIL: 
jnplus@hotmail.
commyjnplus.org

Fully functional. Persons can 
call the office or walk in and 
speak to a case manager 
who will then refer them to 
a point person who will help 
them applying for the services.   
Interviewed and included in 
report.

Joy Town 
Community 
Development 
Foundation

E & S Skills Training 4 1/2, 4 S Camp Rd, 
Kingston Phone: 
(876) 930-0841

Organisation not contactable 
by phone and out of date 
websites. Appears currently 
non-functional.

Missionaries of 
the Poor

ESC Runs a shelter for the 
homeless destitute, is 
involved in conscious-
ness raising about the 
plight of the poor, runs 
a prisoner rehabilitation 
programme & Outreach 
and relief to the needy

Poor and needy 
Jamaicans

P.O. Box 8525 3 
North Street Kingston 
Tel: (876) 948-0280 
or (876) 948-6173 
Website: https://mis-
sionariesofthepoor.
org/

Fully functional Faith Based 
Catholic Mission.
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Mustard Seed 
Communities

ECS Provides residential 
care to over 450 chil-
dren and adults in 12 
homes across Jamaica. 
The populations we 
care for comprise the 
most vulnerable groups 
in Jamaican society: 
children and adults with 
disabilities, children 
affected by HIV/AIDS, 
and teen mothers in 
crisis.

Vulnerable popu-
lations

P.O. Box 267, 
Kingston 10 Jamaica, 
West Indies Phone: 
+ 1 (876) 923-6488 
Fax: + 1 (876) 923-
6000 info-jamaica@
mustardseed.com

Fully Functional Faith Based 
Organisation (Catholic)   
Island-wide.

Multi Care 
Youth Foun-
dation ( ICD 
Group Limited, 
LIME and the 
Caribbean 
Cement Com-
pany Limited)

ESC Performing Arts-posi-
tive social interactions; 
enjoy a peaceful 
coexistence and experi-
ence tolerance among 
their peers from 
diverse backgrounds 
and communities. The 
aim of the organisa-
tion, therefore, is to 
bring hope to those 
young people through 
exposure to alternative 
models for living and 
provide opportunities 
for them to develop into 
well-rounded, produc-
tive citizens. Its core 
programmes in Sports, 
the Visual Arts and the 
Performing Arts are 
delivered in 31 schools 
from as far as Bull Bay 
in St. Andrew through 
Eastern, Western and 
Central Kingston to the 
Greater Portmore area 
in St. Catherine.

Youth 7-11 Harbour Street, 
Kingston, Jamaica 
West Indies 1 (876) 
922-6670 ext. 2061 
yute@icdgroup.net

Functional Private Sector 
Initiative.
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National   
Family      
Planning 
Board

ECS Clinical Sexual and 
Reproductive Health 
and Contraceptive-at 
Sylvan Avenue, Kings-
ton 5.-IUD insertion, 
Injection-Depo and oral 
contraceptives. Coun-
selling and parenting 
advice. These services 
will soon be integrated 
into MOH services and 
no longer be provided 
from NFPB. Contracep-
tive commodity supplier 
to MOHW Health 
Centres-includes pro-
curement forecasting 
support, logistics sup-
ply and management. 
Technical government 
lead for SRH to MOHW 
and Regional Health 
Authorities-strategic 
planning, policy, train-
ing, MIS and M&E. HIV/
STI Prevention-Techni-
cal lead on Behaviour 
Change Communica-
tion, Health Promotion 
and protection and 
technical capacity 
building, condom 
promotion, outreach. 
Includes support for 
CSO working in SRH 
through grant funded 
initiatives. Devel-
ops field manuals, 
protocols and stan-
dards. Coordinates the 
Enabling Environments 
and Human Rights 
(EEHR) component of 
NSP. Mandate to work 
with vulnerable/key 
populations that include 
adolescents & LGBT+ 
Media campaigns. 
Runs the Marge Roper 
Hotline.

SRH population 
15-49

Fully functional. Work 
within a HR framework and 
have mandate to work with 
LGBT+-partner with EFAF & 
TransaWave. But not familiar 
with ESC Covenant in particu-
lar. Interview included in report.
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National 
Health Fund

E Provides financial 
assistance for prescrip-
tion drugs and in the 
treatment and care of 
specified diseases – 
makes fixed payment 
towards prescription 
drugs and education 
on managing chronic 
diseases.

Fully functional government 
Department in the Ministry of 
Health and Wellness- Duty 
bearer-to which all international 
conventions, laws and local 
laws apply.

National HIV/
STD Control 
Programme, 
Islandwide

ESC Responsible for the 
implementation of 
the comprehensive 
National HIV Pro-
gramme (NHP) that 
includes treatment, 
care and support and 
enabling environments 
and human rights 
(EEHR) Trains and 
advises children, ado-
lescents and adults on 
matters relating to HIV/
AIDS and STIs in order 
to maintain healthy 
lifestyles.

General popu-
lation, including 
LGBT+

Ministry of Health 
and Wellness, RKA 
Building, Barba-
dos Avenue, New 
Kingston

Fully functional government 
Department in the Ministry of 
Health and Wellness- Duty 
bearer-to which all international 
conventions, laws and local 
laws apply. Has a mandate as 
part of HIV programme to work 
with LGBT+/PLHIV and those 
at risk and to foster enabling 
environments. Partners with 
EFAF & Transwave.
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National Youth 
Service

ESC To train youths within 
the 17 – 24 age 
cohort in practical 
services to serve as 
entry level staff in 
Public and Private 
sector organizations. 
To provide participants 
with employability 
skills training needed 
to function in the world 
of work To develop 
public and private 
sector partnerships in 
order to expand the 
reach of the NYS To 
train and develop staff 
in the requisite skills 
and competencies with 
view to enhance the 
process of contempo-
rary management of 
programme delivery. 
To build and maintain 
robust relationships 
with the communities. 
To strengthen collabo-
rative efforts between 
and among existing 
partners.

Youth 17-24 Website: http://www.
nysjamaica.org/ 
Address: 6 Collins 
Green Avenue, 
Kingston 5. Phone: 
(876) 754-9816-8 
Email: info@nysja-
maica.org Phone: 
(876) 754-9816-8

Fully functional.

Office of the 
Children's 
Advocate 
(OCA)

ESC The Office of the 
Children’s Advocate is 
a Commission of Par-
liament mandated to 
enforce and protect the 
rights and best inter-
ests of children. The 
Office was established 
in 2006 under the Child 
Care and Protection Act 
(2004).

Children 0-18 and 
parents

Air Jamaica Building, 
72 Harbour Street, 
Kingston, Jamaica 
(876) 967-3225 
Email: info@oca.gov.
jm Website: www.
oca.gov.jm

Fully functional government 
Department in the Ministry of 
education, Youth and Informa-
tion Duty bearer-to which all 
international conventions, laws 
and local laws apply.

Parents of 
Inner-city 
Kids

No up to date information 
found-possibly no longer 
functional.
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Parish AIDS 
Committees, 
Island wide

Focus is placed on 
reducing stigma and 
discrimination and 
providing psychosocial 
support to persons 
infected or affected by 
HIV.

These committees are no 
longer operational.

PATH E & S Government – social 
welfare. Income safety 
net Provides condi-
tional cash transfer 
to the most needy 
and vulnerable in the 
society.

Applications for 
Path are Proxy 
Means Tested. 
The PATH appli-
cant is interviewed 
and an application 
is completed 
with the help of 
Ministry person-
nel. Qualified 
applicants are 
registered to 
begin receiving 
payments fall into 
5 broad categories 
of beneficiaries, 
all of which must 
satisfy the criteria 
of poverty to 
qualify for ben-
efits. These are: 
Children: from 
birth to completion 
of secondary edu-
cation; Elderly: 60 
years or over, and 
not in receipt of a 
pension; Persons 
with Disabilities; 
Pregnant and 
Lactating Women; 
Poor Adults 18-59 
years.

https://scholar-
shipjamaica.com/
path-programme-bur-
saries/

Fully functional government 
Department in the Ministry of 
Labour & Social Security-Duty 
bearer-to which all international 
conventions, laws and local 
laws apply.
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Poor Relief E&S The social services 
office of provides 
assistance granted to 
residents of a parish 
after proving they are 
wholly destitute and 
unable to work or earn 
their means of sub-
sistence, due to their 
mental or physical con-
dition. Temporary relief 
is also afforded to- 
people who are made 
destitute as a result of 
fire, flood, hurricane or 
drought via the disaster 
relief department. 
Many services are also 
offered to persons on a 
temporary basis such 
as: Residential facili-
ties, nutrition, medical 
care and transportation, 
financial and in-kind 
assistance, weekly 
doles and food stamps; 
It also caters primarily 
to the elderly; however, 
the beneficiaries are 
classified as those 
people who are in need 
of temporary shelter 
and nutrition through 
the infirmary.

Residents of the 
Parish

Kingston & St Andrew 
Municipal Corpora-
tion ksapc@mlge.
gov.jm. Phone: (876) 
922-4320 Kingston & 
St Andrew Munic-
ipal Corporation 
ksapc@mlge.gov.
jm. Phone: (876) 
922-4320 Address: 
24 Church Street, 
Kingston. Phone: 
(876) 922-4320 
Website: http://www.
ksac.gov.jm/ Email: 
St James Montego 
Bay, St. James, 
Jamaica Tel: (876) 
952-5500-2, (876) 
952-2683 / Fax: (876) 
952-4066 Email: 
stjamespc@mlge.
gov.jm Clarendon 
Sevens Road, May 
Pen P.O., Clarendon 
Tel: (876) 986-2234 
/ Fax: (876) 986-
9583 Manchester 32 
Hargreaves Avenue 
Tele: (876) 962-2278-
9/962-06 Portland 
Tel: (876) 993-2765 
/ 876-7 St Ann St. 
Ann’s Bay, St.Ann, 
Jamaica Tel: (876) 
972-26 Portmore 
Tel: (876) 740-7440-
2/740-0 Fax: (876) 
740-752 Email: pmc.
admin@portmoremc.
gov.jm St Elizabeth 
58 High Street Black 
River, St. Elizabeth, 
Jamaica Tel: (876) 
965-2256 or (876)  
965-2267 / Fax: 
(876) 965- 2776 
Email:stelizabethpcy-
ahoo.com St Mary 2 
Hodgson Street Port 
Maria P.O., St. Mary, 
Jamaica Tel: (876) 
994-2648 / 22 St 
Thomas St. Thomas

Fully functional local gov-
ernment Department in the 
Ministry of Labour & Social 
Security-Duty bearer-to which 
all international conventions, 
laws and local laws apply.
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Portland Tel: (876) 
993-2765/876-7 St 
Ann St. Ann’s Bay, 
St.Ann, Jamaica 
Tel: (876) 972-26 
Portmore Tel: (876) 
740-7440-2/740-0 
Fax: (876) 740-752 
Email: pmc.admin@
portmoremc.gov.
jm St Elizabeth 58 
High Street Black 
River, St. Eliza-
beth, Jamaica Tel: 
(876) 965-2256 
or 965-2267/Fax: 
(876) 965- 2776 
Email:stelizabethp-
cyahoo.com St Mary 
2 Hodgson Street 
Port Maria P.O., St. 
Mary, Jamaica Tel: 
(876) 994-2648/22 St 
Thomas St. Thomas 
Tel: (876) 982-2276, 
(876) 703-6357 
Trelawny Municipal 
Corporation Water 
Square, Falmouth 
Trelawny Tel: (876) 
954- 4838/(876) 
954- 3228 West-
moreland 96 Great 
George Street P.O. 
Box Savanna-la-
mar, Westmoreland, 
Jamaica Tel: (876) 
955-2655/2798/
Fax: (876) 955-2797 
Address: 24 Church 
Street, Kingston. 
Phone: (876) 922-
4320 Website: http://
www.ksac.gov.jm/ 
Email: St James 
Montego Bay, St. 
James, Jamaica Tel: 
(876) 952-5500-2, 
(876) 952-2683/
Fax: (876) 952-4066 
Email: stjamespc@
mlge.gov.jm
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Clarendon Sevens 
Road, May Pen P.O., 
Clarendon Tel: (876) 
986-2234/Fax: (876) 
986-9583 Manches-
ter 32 Hargreaves 
Avenue Tele: (876) 
962-2278-9/962-06 
Portland Tel: (876) 
993-2765/876-7 St 
Ann St. Ann’s Bay, 
St.Ann, Jamaica 
Tel: (876) 972-26 
Portmore Tel: (876) 
740-7440-2/740-0 
Fax: (876) 740-752 
Email: pmc.admin@
portmoremc.gov.
jm St Elizabeth 58 
High Street Black 
River, St. Eliza-
beth, Jamaica Tel: 
(876) 965-2256 
or 965-2267/Fax: 
(876) 965- 2776 
Email:stelizabethp-
cyahoo.com St Mary 
2 Hodgson Street 
Port Maria P.O., St. 
Mary, Jamaica Tel: 
(876) 994-2648/22 St 
Thomas St. Thomas 
Tel: (876) 982-2276, 
(876) 703-6357 
Trelawny Municipal 
Corporation Water 
Square, Falmouth 
Trelawny Tel: (876) 
954-4838/(876) 
954-3228 West-
moreland 96 Great 
George Street P.O. 
Box Savanna-la-
mar, Westmoreland, 
Jamaica Tel: (876) 
955-2655/2798/Fax: 
(876) 955-2797
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Randolph 
Lopez School 
of Hope

S & C Learning Centre 
provides schooling for 
children with intellec-
tual disabilities such 
as mild to moderate 
mental retardation and 
other learning disabil-
ities. Counselling and 
psychological services 
are also offered where 
necessary.

Ages 6-16 7 Golding Avenue, 
Kingston 7, Kings-
ton 7, St. Andrew, 
Jamaica (876) 927-
2054

Functional school for children 
with intellectual disabilities.

Richmond 
Fellowship/
Patricia House

ESC ESC Drug Rehabilita-
tion and Counselling/
Psychology-One of 
the goals is to identify 
and promote good 
practices that contrib-
ute to the development 
of demand reduction 
strategies reducing 
vulnerability and harm 
related to drugs, with 
drug misuse and HIV/
AIDS prevention, 
artistic development, 
vocational training, 
literacy and basic 
education running as 
transversal themes 
throughout the pro-
gram. They offer a 
3- or 6-month rehabil-
itation programme for 
drug abuse – mostly 
Cocaine, Marijuana 
and Heroin ($6000 
per week) Also offers 
after care programme 
for discharge patients. 
They can come in for 
1 hr in the afternoon – 
like an AA meeting.

(876) 977-3777/3779) Fully functional. Not familiar 
with ESC Covenant. Open to 
work with LGBT+ agencies if 
need arises. Interview included 
in report.
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Rise Life 
Management 
Services

ESC Employee Assistance 
Programmes (EAPs) 
Counselling and 
Addiction Services 
Telephone Lifeline 
Capacity Building for 
CSO’s PROJECTS 
Civil Society Boost 
Initiative Finding My 
Voice – EU funded HIV 
Prevention Programme 
– MOH/Global Funds 
funded Stepping Stone 
to Success – fhi360 
funded WISE (Waste 
Innovation through 
Social Enterprise) 
Student Support Fund 
Programme Childline 
Jamaica by EPOCC

57, East St, Kingston 
Phone: (876) 967-
3777 Website: https://
www.risejamaica.org/

Functional NGO-selected for 
interview-agreed but have not 
completed interview template 
and returned it. During process 
of this audit I was informed 
that the Childline is no longer 
operating due to the Covid 19 
pandemic and its reliance on 
volunteers.
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Rose Town 
Foundation 
(Princes Trust, 
UK)

ESC Linkages to train-
ing and educational 
opportunities/Facilitate/ 
support for applica-
tion process (HEART, 
PRE-UNI, Certified 
and government 
programs)Land tenure 
Program- assistance 
with acquisition/land 
titles/home ownership/
documentation/evi-
dence of long tenure/
liaising with the land 
agencyFacilitate 
access to all govern-
ment agencies/TRN/ID/
Passport/Birth/Death 
Registrations. Support 
to access Covid-19 
Care package/open 
each day to assist with 
application process 
(April 2020)Food for 
the Poor-link/liaise for 
housing application/
identifying landFood 
Security-Community 
Farming-partner with 
RADA & training in 
back yard farms/cash 
crops/animalsYouth 
empowerment-access 
to jobs/outreach to 
job fairs/exposing 
residents to business 
toursEducation pro-
gram-sensitize on 
current issues (Covid-
19) Rose Town Royal 
Sewn Products is an 
enterprise established 
for community mem-
bers to make apparel 
and soft furnishings.

Resident of Rose 
Town, Kingston

Rose Town, Kingston 
13-Tel:(876) 758 
6880

Fully functional CSO based in 
Rose Town. Not familiar with 
ESC Covenant. Open to work 
with LGBT+ agencies but given 
grassroots nature of organ-
isation and philosophy the 
needs would have to emerge 
from the community. Executive 
Director sensitise and knowl-
edgeable about LGBT needs/
former head of National AIDS 
Committee. Interviewed-Views 
included report findings and 
assessment attached.
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Salvation Army ESC Provides disaster relief, 
trauma counselling 
and emotional support, 
food, basic commod-
ities and material 
distribution to the poor, 
financial grants, child 
care and reconstruction 
in major disasters

General popu-
lation

http://www.salvation-
armycarib.org/

Fully functional Faith Based 
Agency with numerous facilities 
and services island-wide.

Western 
Society for the 
Upliftment of 
Children

Montego Bay No longer functional.

Women’s Cen-
tre of Jamaica 
Foundation

ESC Education and Support 
to Adolescent mothers 
and their family and 
baby’s fathers Offers 
counselling, academic 
education to young 
mothers, education 
on child care to young 
mothers and fathers, 
support and referral 
services and training 
to school drop-outs or 
mothers who cannot 
return to school.

Pregnant girls 
Ages 17 & under.

42 Trafalgar Rd, 
Kingston 10 Phone: 
(876) 929-7608 http://
womenscentreja.
wixsite.com/wcjf

Fully functional centres in every 
parish.
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Women Incor-
porated (Crisis 
Centre)

ESC Offers crisis counsel-
ling, referral services 
and a 24-hour hot line. 
Addresses rape, incest, 
domestic violence, 
domestic crisis and 
sexual harassment. 
Hosts a hostel and 
training centre for 
young women. Seeks 
legislative reform and 
consciousness raising 
on women’s issues. 
The organisational 
services consist of The 
Crisis Centre; a Crisis 
Shelter; a 24-hour 
Hotline; a Public 
Education Programme 
aimed at Primary and 
Secondary Schools, 
community groups, 
church groups, and 
the general public; a 
Legal Reform Com-
mittee that lobbies for 
Legislative change 
and a Resource 
Room. In addition, the 
Organisation provides, 
through its Public 
Education Programme, 
sensitisation training 
for members of the 
Jamaica Constabulary 
Force.

Adult women Ellesmere Rd, Kings-
ton Phone: (876) 
929-9038

Fully functional NGO.

Women's 
Resource Out-
reach Centre 
(WROC)

ESC Skills training for youth, 
counselling services, 
community capacity 
building; and Research, 
Communication and 
Advocacy on gender 
equality including gen-
der-based violence.

Beechwood Ave, 
Kingston Phone: 
(876) 929-8873 
https://www.wrocja-
maica.com/

Functional NGO.

Functionality Assess-
ment/Comments

Population
Served

Type Of 
Agency

Parish/Contact 
Details
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Youth Informa-
tion Centres

ESC Youth information 
resource centres and 
homework pro-
grammes- access to IT 
resources and range of 
programmes, including 
counselling, health, 
skills and job training.

Youth ADDRESS: Edge-
water Roundabout, 
Edgewater, Port-
more, St. Catherine 
TELEPHONE: (876) 
998-8038 EMAIL: 
portmoreyic@youth-
jamaica.com YOUTH 
EMPOWERMENT 
OFFICERS: https://
youthjamaica.com/
career-development 
Miss Simone Green, 
Mr. Gihon Mitchell, 
Mr. Orlando Pinto

Functional youth resource 
islandwide Youth Information 
Centres.
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Rainbow House, PO Box 1152, Kingston 8, Jamaica W.I.

876-667-6202 | 876-875-2328  |  www.equalityjamaica.org

equalityja     @equalityja      youtube.com/JFLAGEquality 


